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Enforce all property rules set fourth by 
the Board and management company.

Inform your condo manager of problem 
areas around the building, including 
graffiti and common doors 
that do not close 
properly. If 
your Condo 
uses key fobs 
or security 
cards to access 
the building, 
ensure you 
review these on 
a regular basis 
and remove 
any that are not 
required.

Get to know your 
neighbors, you do not 
need to be best friends 
with the neighbor next door 
or the individuals in your con-
dominium community, but know-
ing who they are can make a difference 
in keeping you and others safe. 

Do not be afraid the call the police. If 
you see a suspicious activity around the 
building report it to the authorities and 
be sure to include as much information as 
possible. 

Remove realtor lockboxes and all 
lockboxes from the vestibules and those 
hanging outside your building. These 
have become an easy way for criminals 
to break into a building. I know our office 
New Concept Management Inc. is looking 
into the ‘lobby-box” program being of-
fered by CREB for the Condominiums we 

ASK MARIA
By Maria Bartolotti

A: Security is an essential component 
of creating and maintaining a safe 

environment for you, residents and visi-
tors of your condominium community. 

Multi-residential properties are exposed 
to all the normal security and safety risks, 
crime, public disorder and emergencies 
that a single family home would be. 

Keeping your building safe must start 
with YOU first. It’s important to ensure 
that you as an Owner are taking the proper 
measures when it comes to security and 
safety. Here are some helpful tips that can 
help you as an Owner and a Condo Board.

Secure all access points (All doors, 
windows, and parking structures) when 
leaving and entering your home or the 
building. As hard as it is to say, in the 
interest of security in a condo, don’t hold 
the door open for strangers. We all want to 
be good Samaritans, but letting a stranger 
into your condominium can be an invite 
to a possible threat in your condominium 
community. You can be a good Samaritan 
somewhere else safe, like a Tim Hortons 
and pay for a stranger’s coffee.

Identify non-residents and escort them 
off of the grounds if they are not welcome, 
but only if you are comfortable in doing 
so. If you feel threatened do not approach 
them. Call the police to alert them of any 
suspicious activity is your best option.

Maria Bartolotti ACCI, FCCI is the owner-
manager of New Concept Management Inc. She 
has developed a strong reputation for rendering 
timely and efficient services to the condominium 
industry. Maria believes that her company’s success 
hinges on her hands-on approach to condominium 
management as well as maintaining open lines of 
communications with her clientele. Maria is actively 
involved in her industry. For more information, visit 
www.newconceptmanagement.com

New to a condo? Here are some safety tips to keep in mind
CONDO SAFETY

Editor’s note: Maria 
Bartolotti is a board 
member of the Canadian 
Condominium Institute – 
Southern Alberta chapter 
(CCI-SA). CCI represents 
all participants in the con-
dominium community.

manage. This program factors in safety, 
ease of access and esthetics. This new 
approach places a central lockbox in a 

mutually agreeable safe and discreet 
place. This central lockbox 

comes with a 
housing unit 
and pro-
vides secure 
access to 
the building. 
A second 
lockbox is 
placed on the 
unit itself to 
provide access 

only to the unit 
being shown. To 

learn more about 
the program contact 

john.nguyen@creb.ca.
The saying is true — a 

safe condominium commu-
nity is a happy condominium 

community. Be diligent and take 
an active approach when it comes to 

your safety and those around you. Until 
next time... CL

Q: I’m new to my condo and first 
time I’m living away from my 

family. What do I need to keep in 
mind for safety and security in my 
new surroundings? 

As Seen in 
Condo Living 

Magazine 


