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ASK MARIA
By Maria Bartolotti

Editor’s note: Maria 
Bartolotti is a board 
member of the Canadian 
Condominium Institute – 
Southern Alberta chapter 
(CCI-SA). CCI represents 
all participants in the con-
dominium community.

clothing, jewelry among others. 
Before leaving on vacation be 
sure that your personal content 
insurance is up to date. 

Water Supply  
and Heat: 
One of the biggest 
losses in a Condominium unit is water 
damage. Before leaving on holidays and 
if possible, be sure to turn off any water 
sources inside your unit. The last thing 
you want to come home to is an undetected 
leak inside your unit.

If you are vacationing during the fall/
winter season keep your thermostat on 
inside your condo unit. In theory, the 
heat inside your unit will produce enough 
warmth to keep the pipes from freezing. 
Not enough heat can cause pipes to burst.  

Friends and Family:
If you are going on a vacation, always have 
a family member or friend check your unit 
in your absence and pick up your mail. A 
keen eye can catch and/or stop a leak or 
disaster from occurring. Also, speak to 
your personal insurance company to find 
out what there expectations are on having 
the condo unit inspected while you are on 
vacation. Last thing you want is to have 
your insurance voided. 

Lights and Security System:
“Honey, don’t forget to leave the lights on.” 
If you’re thinking this will trick people 
in thinking you’re home, think again! 
Leaving the lights on during your vacation 
will raise more suspicion, and is not very 

economical nor environmentally-friendly. 
I always recommend investing in a light 
switch timer that can turn your lights on 
and off automatically according to a pro-
grammed schedule. 

A security system is always a wise invest-
ment in my opinion. You can now down-
load an app to control the security system 
as well as the lights from your smart phone 
or device from wherever you are.

Doors and Windows:
Always make sure that you secure the doors 
and windows before leaving on vacation.

Bottom line:
Take the necessary precautions to safe-
guard your condo and avoid a disaster 
from happening before it’s too late. If 
you’re unsure, ask!

Until next time… CL

Maria Bartolotti ACCI, FCCI is the owner-
manager of New Concept Management Inc. She 
has developed a strong reputation for rendering 
timely and efficient services to the condominium 
industry. Maria believes that her company’s success 
hinges on her hands-on approach to condominium 
management as well as maintaining open lines of 
communications with her clientele. Maria is actively 
involved in her industry. For more information, visit 
www.newconceptmanagement.com

Tips for safeguarding your condo while on vacation
HOME ALONE

Q:  Dear Maria: I’m going away 
for an extended vacation 

abroad, what are some things I have 
to be mindful for in the condo for my 
peace-of-mind while on this trip?

A: Vacation time is here, and every 
summer Calgarians invariably 

pack up their bags in search of adventure 
and relaxation in far-flung places. Just be 
mindful of Murphy’s Law before you up 
and leave: if anything can go wrong, surely 
it will happen when you are on vacation.

The last thing you want is a call from a 
friend or family member telling you that 
something has happened inside your 
condo unit.

Here are some helpful pre-vacation tips 
that can save you a whole lot of money. 

Insurance:
Most owners purchasing into a condo 
believe that the condo insurance policy in 
place for the corporation will cover their 
personal content and living expenses; well 
I’m here to tell you otherwise. The Condo-
minium Property Act of Alberta states that 
a Condominium Corporation is only re-
sponsible for purchasing the fundamentals 
that are covered under the definition of 
“units and common property.” And in most 
cases the improvements and betterments 
of which the Board has knowledge. 

As an owner you would need to purchase 
a “unit owners policy” which provides cov-
erage for your personal content. What is 
“Personal content insurance?” I describe it 
as, anything that you can physically carry 
in and out of the home such as furniture, 
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