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It used to be confined to busy business 
areas in the core, but nowadays, I hear a 
lot of complaints about vagrants hang-
ing around street entrances of condos 
asking for change. And, though most are 
harmless, they can give rise to security 
concerns among the residents and their 
guests.

Giving panhandlers money does not 
solve the problem, however, and can in fact 
worsen them, as numerous studies have 
stated. 

While not unsympathetic to their plight, 
my best advice to condo homeowners 
faced with this problem is: don’t encourage 

or reward this behaviour by giving 
them money.

So what can you do?
• Stop enabling — giving 
money directly to a pan-
handler only encourages 
a destructive cycle of 
substance abuse and 
living on the street in-
stead of getting the help 
they require. It would 
be better to buy or offer 

them a meal or coffee.
• If you feel threat-
ened by a panhandler 

around or/in your con-
dominium call the police 
and report the incident 
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Condo residents should be aware of panhandling in their community
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Q:Dear Maria; we are starting 
to notice a lot of panhandling 

activity around the street entrances 
of our condo near the downtown. 
What’s the best way to deal with this 
problem without making a big deal 
out of it?

A: Here is a topic that seems to get 
overlooked but is an important dis-

cussion point nonetheless. Panhandling. 
As part of the fallout in Calgary’s eco-

nomic woes, panhandling has certainly 
become more noticeable, especially in the 
downtown core. 

to the management company. Having 
surveillance cameras by the doorway 
and along the perimeter of the property 
can dissuade this type of behaviour and 
is always a recommended safety feature.

• Buy a copy of Alberta Street News from 
local vendors. Many of the vendors face 
barriers to employment such as physical 
and/or mental disabilities, addictions, 
lack of education, prison records, ad-
verse circumstances, family breakdown, 
loss of employment for any reason, or 
age. Vending papers makes it possible 
for a person to work for brief periods of 
time, or just when he or she is feeling 
okay because each person sets his or 
her own hours. The money earned gives 
an improved quality of life. In addition, 
vendors learn life skills from interacting 
with the public, gain supporters, and 
make friends.

Last but not least — it does not benefit any-
one by being rude to a panhandler. Be kind 
with your words if you choose to engage 
them. Understanding and compassion go 
a long way in dealing with everyone. Until 
next time… CL
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