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The condo manager’s portfolio can range 
in size depending on the nature of the 
condominium corporation and its needs. 
Condo managers typically do not live 
onsite and have multi properties that they 
look after. 

The role of the condo manager is to 
provide advice to the board, to carry out the 
day-to-day administrative functions 

specified in the manage-
ment agreement, and to 
carry out the board’s 
instructions. 

A professional condo 
management company, 
like New Concept 
Management Inc. is able 
to handle these critical 
tasks with their skilled 
staff, allowing the condo 
board of directors to 
concentrate their efforts 
on decisions that are in 
the best interest of the 
whole condo complex. 

A resident manger is 
someone who occupies 
a suite in a rental 
building owned by an 
investor or a group of 
investors for that 
particular building. 

The resident manger 
is typically a paid 

Q: Dear Maria; is there a differ-
ence between a Condominium 

Manager and a Resident Manager?

A: Yes, there are many differences 
between the two. A condominium 

manager is responsible for looking after a 
portfolio of buildings known as a condo-
minium corporation. 

Maria Bartolotti ACCI, FCCI is the owner-
manager of New Concept Management Inc. She 
has developed a strong reputation for rendering 
timely and efficient services to the condominium 
industry. Maria believes that her company’s success 
hinges on her hands-on approach to condominium 
management as well as maintaining open lines of 
communications with her clientele. Maria is actively 
involved in her industry. For more information, visit 
www.newconceptmanagement.com

Editor’s note: Maria Bartolotti is a board member of the Canadian Condominium 
Institute – Southern Alberta chapter (CCI-SA). CCI represents all participants in 
the condominium community.

employee of the building owner/s and is 
responsible for managing the one building. 
The resident manger would be responsible 
for looking after individuals moving in and 
out of the building, initiating and signing 
rental leases on behalf of there employer. 
Dealing with the eviction process and 
being available to residents who live in the 
building. 

This is just one type of resident manager. 
Depending on the type of the resident 
manager, their roles and responsibilities 
can differ. 

Until next time… CL
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