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issues on the highest risk  
buildings first.

The visual review will 
provide building owners with a 
report and a green/yellow/
red indication system of 
potential hazards. 
Building owners will need 
to hang on to the reports for the life of the 
building, even passing them off to future 
owners.  The report should identify any 
elements that are not securely attached, 
thereby causing a danger to people or 
property if it were to detach or collapse.  
The report will help you determine whether 
hazards require immediate attention.  You 
may need to work with a consultant to 
address the hazards and find the underlying 
cause of the problem, which may not be 
immediately obvious to the untrained eye.  
If there are any hazards, building owners 
will need to report them to The City and 
follow up to ensure they’re addressed 
adequately.

The cost of the visual review is going to 
vary depending on factors like the size, age, 
and complexity of the building.  Some 
consultants may take the assessment 
further by doing an interview with building 
operations and reviewing past reports on 
any work that was completed. 

There will be a phased approach to bylaw 
implementation, where the oldest buildings 
must complete their visual assessments 
first. This will enable an efficient use of 
resources. Please note that it comes into 
force on January 1, 2017. See the implemen-
tation plan below for full details and 
timelines.

ASK MARIA
By Maria Bartolotti

Q: Maria, how does Calgary’s  
new Building Maintenance 

Bylaw affect the Multi-Residential 
industry?

A: In all honesty, I am still learning 
about this relatively new bylaw. But, 

what I have read so far leads me to believe 
that this will be beneficial for the condo 
industry, and the public at large. It will 
help protect condo owners and even serve 
to forestall special assessments against 
their condos in the long run. It can protect 
the public from falling debris from condo 
high-rises.

The City of Calgary’s Building Mainte-
nance Bylaw will better protect the public 
by requiring the exterior of Calgary’s 
buildings to be visually assessed for 
necessary repairs every five years. Calgary 
City Council approved the Bylaw on June 
20, 2016.  

According to the bylaw, the visual review 
needs to be completed by someone “with 
sufficient education, training, skill and 
experience relating to [building envelope] 
such that the person’s visual assessment 
may reasonably be relied upon.”  The 
assessment doesn’t need to be completed 
by a professional. However, it’s important 
that the reviewer is aware of the importance 
of carrying out the assessment with 
diligence and the inherent liability that 
comes with completing an assessment. 

The bylaw includes buildings that are 
five storeys or greater and over 10 years old, 
and will require visual assessments on 
building exterior walls and roofs. This 
allows The City to focus on the highest risk 
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This bylaw will fill the gap left 
after the final inspection when a 
building is first constructed or 

renovated, and address safety 
issues before they happen. 

While the Alberta Building 
Code states that a building 

owner may not allow an unsafe condition to 
be maintained, there is no clearly articulat-
ed requirement to maintain buildings. The 
bylaw aims to make that clear in Calgary.

In recent years, there have been several 
incidents of building materials and debris 
falling off of buildings in Calgary, particu-
larly in the downtown core. The City has 
investigated many incidents related to 
falling debris, building cracks or collapse, 
and injury due to falling from windows. 
From these investigations, the City knows 
they can do more to help prevent safety 
issues connected to building maintenance. 

If you would like to learn more about the 
new Building Maintenance Bylaw, please 
visit www.calgary.ca and type in Building 
Maintenance Bylaw on the search tab.

Thank you to The City of Calgary and 
Brian Shedden, Senior Associate, Entuitive, 
for contributing to this column.

Until Next time… CL
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