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ASK MARIA
By Maria Bartolotti

Dear Maria: I’ve heard of a group called the 
Canadian Condominium Institute and I’m 

wondering who they are and what they do?
Belonging to a professional institute brings 

increased professionalism, knowledge and 
awareness to your business, board and 
management style. A professional association 
like the Canadian Condominium Institute (CCI)
can offer insight into how the industry works 
and how to navigate it.

The CCI is the Voice of Condominium in 
Canada. Formed in 1982, CCI remains the only 
national condominium focused association. 
They have four major objectives:

TO EDUCATION
As the saying goes, “knowledge is power,” CCI 
offers educational programs designed to inform 
its owners about condominium life. They help 
equip directors with the skills necessary to 
conduct the affairs of a corporation and to 
qualify managers to better administer the opera-
tions of the condominium through luncheons, 
workshops, classes and publications.

TO DEVELOP STANDARDS
The CCI has developed standards in the areas of 
Law, Accounting, Property Management, 
Insurance and Real Estate. 

Through education and examination, the 
institute extends professional associate status 
upon those of its members who attain the 
required standards.

TO OFFER REFERRAL RESOURCES
Referral resources are made available to Members 
seeking professional services and information.

TO IMPROVE LEGISLATION
The CCI represents condo owners/director 
issues at the government level when required. 

Maria Bartolotti is the 
owner-manager of New Concept 
Management Inc. She has developed 
a strong reputation for rendering 
timely and efficient services to 
the condominium industry. Maria 
believes that her company’s success 
hinges on her hands-on approach 
to condominium management as 
well as maintaining open lines of 
communications with her clientele. 
Maria is actively involved in her 
industry. For more information, visit 
www.newconceptmanagement.com

The CCI operates primarily through Chapters 
across the country. The National membership 
meets during the Spring to discuss matters 
related to the industry, and once each fall for 
the Annual General Meeting. Day to day 
business at the National level is conducted 
through the National Board, its Executive, and 
various standing and ad hoc committees.

The CCI’s Calgary chapter, in fact, has been 
heavily involved in giving input to inform 
provincial authorities on the ongoing study to 
revamp the Condo Act, which will have a big 
impact on the province’s multi-family 
developments.

The CCI is proud to be an independent, 
non-profit organization dealing exclusively with 
condominium issues. Membership fees are based 
on $4 per unit, with a minimum of $100 a year to 
a maximum of $260 a year.
 When someone asks me “why should I join 

CCI?” the answer is simple. You have nothing to 
lose and everything to gain. As a long standing 
Board member and the President of the Educa-
tion Committee, the value you receive from the 
institute as stated above is invaluable. CL
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Editor’s note: Readers are 
encouraged to ask their most 
confounding condo questions 
to our resident condo 
specialist: Maria Bartolotti.
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