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CONDO INSIGHT
SNOW WORRIES
How condo corporations can keep their cool in the winter

Okay, I’ll say it…SNOW! This is Calgary’s dreaded four-
letter word, and there is no question that winters here 

are cold, too long and we are often faced with heavy snow-
falls. But here’s how condo corporations can take the bite 
off winter.

Every condominium corporation — be it self-managed or 
fully managed - should have a plan in place to handle snow 
removal from the common property, whether you hire an 
outside company or choose to handle the task in-house, snow 
removal is an essential part of winter maintenance.

What responsibility does the corporation have to ensure 
that winter maintenance is maintained? 

It’s important for every board/management team to keep 
an eye out for wintertime conditions that can lead to liability 
and legal problems, and do what they can to remove and or 
minimize the risk of slip and falls before they happen.

Having a good snow removal contract in place is essential.
Here are some tips in choosing the right company for the job:

•  Interview the snow removal company along with your 
elected manager.

• Reputation in the industry is important, check 
reference and see if the company has any claims 
against them.

• How well do they communicate, and what tools do they 
have in place to communicate with a Board member  
or manager?

• Are they sensitive to the needs of the Corporation when 
choosing a spot where to pile the snow they’ve plowed.

• How soon after it snows do they come onsite?
• How often is ice management done?
• Do they carry Liability Insurance?
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• Do they carry WCB?
• What policies and procedures do they have in place 

when removing snow and ice?
• Does the crew report to someone or have a log of the 

work completed?
No condominium corporation can guarantee an individual’s 

safety, but they can take the necessary steps and reasonable 
action to prevent slip and falls from happening.

Choosing the right snow removal company can save the 
corporation a lot of time and headache and can reduce the 
liability factor for your condo. Make the right decision and 
chose wisely when electing a snow removal company. CL
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