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Maria Bartolotti ACCI, FCCI is the owner-
manager of New Concept Management Inc. She 
has developed a strong reputation for rendering 
timely and e�  cient services to the condominium 
industry. Maria believes that her company’s success 
hinges on her hands-on approach to condominium 
management as well as maintaining open lines of 
communications with her clientele. Maria is actively 
involved in her industry. For more information, visit 
www.newconceptmanagement.com

Editor’s note: Maria Bartolotti is a board member of the Canadian Condominium 
Institute – Southern Alberta chapter (CCI-SA). CCI represents all participants in 
the condominium community.

ASK MARIA
By Maria BartolottiPESKY PESTS

Who and how to handle rodent 
infestations in condos

easily do this by having them investigate, 
make suggestions and having them place 
exterior bait station around high traffic 
areas that rodents are known to take shelter. 

Here are a few tips that the condominium 
board can take to help in the mitigation of 
mice around the building. 

• Seal and fix entrance points into the 
building.

• Ensure that waste, recycling and 
compost bins are emptied regularly.

• Keep sheds, garbage enclosures, storage 
areas, the parking garage clean and dispose 
of unwanted items.

• Remove unwanted undergrowth – cut 
back trees and shrubs, which may provide 
cover or access to the roof.

The sooner the corporation takes responsi-
bility and coordinates the removal and control 
of mice, the greater chance of protecting 
property and preventing future issues. 

As for the residents themselves, as soon 
as you see evidence of mice inside the 
common property of your condo you should 
notify the condo manager immediately. 
Your condo manager can work with your 
board to take the necessary steps to help 
address the problem. But a pest control 
company can only do so much. They may 
have full control of the common areas but 
only you can control what happens inside 
your unit. 

Q:Dear Maria; Do you have any 
helpful tips on mitigating the 

problem of mice infestations in con-
dominiums? And who is responsible 
for the cost of Pest Control Services.

A:Multi-residential communities are 
one of the hardest places to get 

rid of mice, mainly because they can hide 
in various different locations throughout 
the building. With the cold weather finally 
hitting Calgary, we are not the only ones 
looking for ways to stay warm over the 
next several long cold months. Yes, those 
pesky little creatures are looking to take up 
residence in your condo.

In most infestations of mice, access 
begins outdoors and through the common 
property. It could be through a number of 
access points; hallways, utility closets, 
vents, walls, balconies, windows and doors 
left open, carports, the garage, garbage 
enclosure or failures in the building 
envelope system are just a few. Unless you 
live in a bare-land condo where owners are 
responsible solely for their own building as 
defined by the condo plan, pest problems in 
condo buildings — meaning those that have 
condo fees — is a little more complex.

Pest control service, in my opinion, is two 
sided — the responsibility of both the condo 
corporation and of the owner. 

As a condo board, it is vital for them to 
take proper measurers in mitigating mice 
activity around the building. Hiring a 
professional pest control company can 

HELPFUL TIPS FOR CON-
DO-OWNERS 
Bring your garbage and recycling 

directly to the common enclosure and 
place it inside the proper receptacle. Please 
do not place waste on the ground this does 
not help and will contribute to increased 
mice activity in a building. 

Keep your home clean: If there is nothing 
to eat, they will be less likely to stay for 
dinner. In other words; keep all food stored 
properly in airtight containers. 

Don’t forget to clean up after your pets 
and children.

Seal possible entry points: Mice can get 
through small tiny holes. 

Keep lids closed on your garbage can, 
recycling and compost bin, and ensure your 
garbage is being emptied regularly. DO 
NOT leave garbage, compost or recycling 
on your deck, balcony or on the floor.

Fix leaky taps, sweating pipes and open 
drains.

Bird and squirrel feeders are a pretty 
addition to any home, but keep in mind that 
mice are attractive to their food source. 

These little critters may be cute, but they 
can sure cause havoc in your home if not 
properly addressed. 

Until Next Time … CL
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