ADVICE | ASK THE YYC CONDO EXPERT

MENTAL ILLNESS

HANDLING MENTAL ILLNESS IN CONDOS
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• Most importantly, act in good
faith in reviewing the request for
accommodation and accept it
unless there is legitimate reason for
denial. You may want to seek legal
council and or review the Human
Rights Code.
As an owner with a diagnosed
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mental health disorder, don’t be Ri dge D
afraid to reach out to your elected 1
management company for
assistance. It’s also your obligation
to provide as much information as
reasonably possible and cooperate
in the process of accommodation.
Further, you should be willing to
participate in discussions and
solutions to better your living
environment.
Mental Health is not easy on
anyone involved, especially that
individual. So don’t be so quick to
judge; patience, kindness and
compassion go along way.
Maria Bartolotti, was born and raised
in Calgary, Alberta, a City she loves to
call home. She is actively involved in
many aspects of condo living since
starting as a Condominium Property
Manager in 2001. In 2005, she started
her own Condominium Management
firm, New Concept Management Inc.,
and has not looked back.
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• Be supportive, it doesn’t hurt or cost
anyone to show some compassion
towards one another. Kindness goes a
long way even in the toughest of
situations. Trust me, I know, it’s not
always easy being a condo manager
and I face a lot of challenges in my
industry every single day. In fact, I’m
thinking about writing a book.
• If someone has disclosed that they
have a mental health issue. See how
you and the board can accommodate
their situation. Every condominium in
Alberta has a duty to accommodate
an owner with a disorder, whether it
is a physical or mental one up to the
point of undue hardship and upon
request. The obligation is set out in
the Human Rights Code (the “Code”).
The assessment of undue hardship is
usually limited to considerations of
any significant financial impairment to
the condominium or health and safety
concerns, but on rare occasions the
courts have considered the effect on
the other residents.
• Gather as much information as
possible regarding the nature of the
disability and the request for
accommodation from the owner,
caregiver or family member. It goes
without saying, but keep the
information confidential.
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Q: Is there anything we can do for a
neighbor in our condo who seems to be
suffering from depression or some
other sort of mental illness?
A: This is an important topic that I’ve
previously written about and that
continues to come up as a discussion
point at board meetings.
First we must understand what mental
health is. Generally, this includes our
emotional, psychological and social
well-being and it affects how we think,
feel, and act. Mental health is
important at every stage of life from
childhood and adolescence through
adulthood.
Condo boards and management
companies will find that they will at
some point have to address mental
health illness and psychological
disorders among their condo residents
as part of there daily tasks. This is
unavoidable!
As a manager, I can tell you from
personal experience that dealing with
an individual who has a mental health
illness can be very difficult and
exhausting.
I understand that most managers are
not trained and/or equipped in the
area of dealing with mental health
issues, but as managers and condo
boards - and just as a good neighbour I think its important to have an
understanding on what it is and know
how to handle concerns that may arise
from someone who has a mental
health illness.
So what can you do to help in this
situation?
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